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Disclaimer & xL axiata

The following presentation contain statements about future events and expectations that are forward-looking
statements by the management of PT XL Axiata Tbk. (“XL Axiata”) (“Company”), relating to financial trends
for future periods, compared to the results for previous periods, characterised by the use of words and

phrases such as “might”, “forecast”, “anticipated”, “project”, “may”, “believe”, “predict”, “expect”, “continue”,

¢ ” ¢

“will”, “estimate”, “target” and other similar expressions.

Forward looking information is based on management’s current views and assumptions including, but not
limited to, prevailing economic and market conditions. Our business operates in an ever-changing macro
environment. As such, any statement in this presentation that is not a statement of historical fact is a forward-
looking statement that involves known and unknown risks, uncertainties and other factors which may cause XL
Axiata’s actual results, performance and achievements to be materially different from any future results,
performance or achievements expressed or implied by such forward-looking statements.

This presentation does not constitute an offer or invitation to sell, or any solicitation of any offer to subscribe
for or purchase any securities and nothing contained herein shall form the basis of any contract or
commitment whatsoever. No reliance may be placed for any purposes whatsoever on the information
contained in the presentation or on its completeness, accuracy or fairness. None of the Company nor any of
its shareholders, directors, officers or employees nor any other person accepts any liability whatsoever for any
loss howsoever arising from any use of this presentation or its contents or otherwise arising in connection
therewith

“IDR” shall mean Indonesian Rupiah. Any discrepancies between individual amounts and totals are due to
rounding.
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9M 20 Key Highlights & XL axiata

« Strong Service Revenue Growth: Despite challenges from increased
competition and Covid-19, XL Axiata managed to increase service
revenue by +8% YoY.

« Sustained Profitability: EBITDA rose by 34% YoY while XL Axiata
remained in a net profit position in 9M 20.

 Data-Centric Operator: 92% of service revenue from data with
smartphone penetration at 88%, highest in the industry.

» Strong FCF Generation: Strong +162% increase in 9M 20 FCF
generation due to strong growth in EBITDA.

* Network: Continued network investment across Indonesia with 4G
service now in 458 cities and areas & 53k 4G BTS.

* Digitization: Continued digitization of business operations; digital
distribution channels & apps.

XL Axiata Public 3




) XL axiata

9M 20 Updates

Covid-19 Response New Initiatives

« Customer-focused: Providing affordable Data packages and « SAP4HANA: First telco in South East Asia to implement
reinforcing our digital channels through CVM & unique offers; SAP4HANA Cloud streamlining our internal data & processes
supporting our customers through this tough period. & increased productivity.

* Network Optimization: Capacity & Quality of Service (QQOS) « myXL revamp: Simplified and easier to use improving
Management to handle increase in Data traffic. customer experience & personalized offerings.

¢ Support Our Community: Total contribution of Rp113bn in * Live.On: Digital brand launched to fulfill needs of a fast-
the form of free digital access; PPE equipment and others. growing customer segment - sophisticated Digital users.

Opportunities
« Structural Demand for Data: Digital way of working, school « Competition: Intense competition in the market affecting
and daily life creates structural long-term demand for Data. industry growth.
« Home: Increased demand for fixed broadband (FTTH) » U-shaped recovery: Continued impact from Covid-19
services due to more remote working & school. increasing likelihood of a U-shaped (lower for longer)

economic recovery instead of a V-shaped (quick rebound)

* Digital: Accelerated shift to Digital, with more purchases economic recovery.

through online channels.
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Financial Performance ¥ xL axiata

Strong 9M20 performance with strong growth in service revenue, increased EBITDA &
continued net profit.

Revenue (IDR Bn) EBITDA (IDR Bn) PAT & Normalized PAT (IDR Bn)
" Normalized PAT
9,895 2,075
7,358
6,466 6,587 6,576 ”
549 429 445 3,306 3,405
Cra% X 0% J 2,608 498 505
331331

5,91716.,158 6,131 216 214 224

3Q19 2@ 20 3Q 20 9M 19 9M 20 3Q19 2@ 20 3Q 20 9M 19 9M 20 3Q19 2Q 20 3Q 20 9M 19 9M 20

. Normalized Items (net of tax):
‘ EBITDA Margin 3Q 19: IDR2bn forex gain

2Q 20: IDR15bn forex loss & IDR115bn tower gain
3Q 20: IDR9bn forex loss & IDR9bn tower gain

9M 19: IDR6bnN forex loss

9M 20: IDR8bn forex gain & IDR1,554bn tower gain

I service Revenue
Il Others
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Reconciliation of Post to Pre IFRS 9, 15, 16 9 xL axiata

9M 20 EBITDA (IDR Bn) @

9,895
=0 1499 8,526

7,358

9M 20 EBITDA Post IFRS Revenue OPEX 9M 20 EBITDA Pre IFRS 9M 19 EBITDA Pre IFRS

Q EBITDA Margin

9M 20 Normalized PAT (IDR Bn)

513

9M 20 Normalized EBITDA D&A Financial Charges Income Tax 9M 20 Normalized
PAT Post IFRS PAT Pre IFRS
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Operating Expenses ¥ xL axiata

¥ Interconnection and Other Direct Expenses M Infrastructure
I salaries & Employee Benefits I Regulatory Costs*

[ sales and Marketing B supplies and Overhead 9M 20 Operating Expenses

declined 14% YoY due to:

Ga%) Lower infrastructure
11,355 . | expenses (-28% YoY) as a
1,138 result of IFRS 16 adoption.

9,761
954 Interconnect and Other

Direct Expenses declined
24% YoY mainly due to lower
interconnect as a result of
declining voice traffic

Sales & Marketing expenses
declined 6% YoY due to the
shift to digital.

3Q19 2Q 20 3Q 20 9M 19 9M 20

*Regulatory Costs include USO & BHP costs previously included under other
direct expenses.

05/11/2020 XL Axiata Public




& XL axiata

Performance Drivers




Data Revenue ¥ xL axiata

Service Revenue increase driven by Data which contribution has increased to 92% in 9M 20

Data Revenue (IDR bn) Data % of Service Revenue Total Traffic (PB)
‘ 16,772 3,496
14,941
2,386
.+49% Q%
5,308 5,659 5,684 1,221 1,275
855

3Q19 2Q 20 3Q 20 9M 19 9M 20 3Q19 2Q 20 3Q 20 9M 19 9M 20 3Q19 2Q 20 3Q 20 9M 19 9M 20

B Data Revenue
Il Non-Data Revenue
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Customers ¥ xL axiata

Subscribers rose in 3Q 20 however ARPU declined slightly QoQ due to competition, Covid-19
impacts & the education subsidy

Subscribers (Mn) ARPU (IDR K) Smartphone Penetration (%)
55.50 55.67 56.88 m M 110 1Mo 112 86% 87% 88%

3Q 19 2Q 20 3Q 20 3Q19 2@ 20 3Q 20 9M 19 9M 20 3Q19 2Q 20 3Q 20
B Prepaid =& Blended
I Postpaid B Prepaid
H Postpaid
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Base Stations ¥ xL axiata

Network expansion continues with total BTS now above 142K with 4G coverage in 458 cities
and areas across Indonesia and more than 53K 4G BTS

142,598

129,261

116,134

36,054
98,005

9M 17 9M 18 9M 19 9M 20

M 26 36 ™ 4G
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Financials
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Balance Sheet ¥ xL axiata

Balance Sheet remains healthy with higher cash balance due to tower proceeds while both
gross and net debt to EBITDA improved.

Gross & Net Debt (IDR bn) Gearing Ratios (x)

(56%)

—-38%
13,393

9M 19 9M 20 9M 19 9M 20
I Gross Debt to EBITDA
Bl Gross Debt Bl Gross Debt to EBITDA (incl. fin. lease)
I Net Debt Il Net Debt to EBITDA
I Net Debt to EBITDA (incl. fin. lease)

05/11/2020 XL Axiata Public




Cash Flow & Capex ¥ xL axiata

Healthy FCF generation despite healthy capex in 2020

FCF (IDR Bn) Capitalized Capex (IDR Bn) Committed Capex (IDR Bn)
— ez, — G,
4,826 5,515 3.482 3,610

5,069

1,843

9M 19 9M 20 9M 19 9M 20 9M 19 9M 20
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Borrowings Profile ¥ xL axiata

No USD denominated debt with 59% floating and spread maturities

Borrowings Profile Maturities (IDR Bn)

6,431

[ IDR Floating
[ DR Fixed

Fixed vs. Floating USD vs IDR Debt

B usp [ IDR

1,429
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Rest of 2020 2021 2022 & Beyond
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Thank You!
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