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Disclaimer 3 XL axiata

The following presentation contain statements about future events and expectations that are forward-looking
statements by the management of PT XL Axiata Tbk. (“XL Axiata”) (“Company”), relating to financial trends for
future periods, compared to the results for previous periods, characterised by the use of words and phrases
such as “might”, “forecast”, “anticipated”, “project”, “may”, “believe”, “predict”, “expect”, “continue”, “will”,

“estimate”, “target” and other similar expressions.

Forward looking information is based on management’s current views and assumptions including, but not limited
to, prevailing economic and market conditions. Our business operates in an ever-changing macro environment.
As such, any statement in this presentation that is not a statement of historical fact is a forward-looking
statement that involves known and unknown risks, uncertainties and other factors which may cause XL Axiata’s
actual results, performance and achievements to be materially different from any future results, performance or
achievements expressed or implied by such forward-looking statements.

This presentation does not constitute an offer or invitation to sell, or any solicitation of any offer to subscribe for
or purchase any securities and nothing contained herein shall form the basis of any contract or commitment
whatsoever. No reliance may be placed for any purposes whatsoever on the information contained in the
presentation or on its completeness, accuracy or fairness. None of the Company nor any of its shareholders,
directors, officers or employees nor any other person accepts any liability whatsoever for any loss howsoever
arising from any use of this presentation or its contents or otherwise arising in connection therewith

“IDR” shall mean Indonesian Rupiah. Any discrepancies between individual amounts and totals are due to
rounding.
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1Q 20 Key Highlights XL axiata

 Good Start: Despite challenges from increased competition, XL Axiata
managed to record +1.3% QoQ revenue growth and 22.1% QoQ EBITDA
growth with sustained profits.

 Data: Most-data centric operator with 86% smartphone penetration
and Data revenue increasing 17% YoY and contributes 91% of service
revenue in Q1 2020.

 Balance Sheet Strengthened: With tower sale completed, cash
balance increased with net debt to EBITDA at below 1x.

« Network: Continued network investment across Indonesia with 4G
service now in 449 cities and areas with more than 43k 4G BTS.
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Covid-19 Updates

Continuity

* WFH Implemented: Most employees working from home
since March 17th,

* Business Continuity Plan (BCP) in place to ensure smooth

transition and business running as normal.

* Network Roll-out: No interruption to network roll-out and
early planning ensured all equipment delivery ahead of
schedule.

XL axiata

Move to Digital Accelerating: Customers increasingly
shifting to digital for reloads and data packet purchases.

Increasing Data Traffic: Work from home is driving data
traffic increase

Traffic Shifting: Traffic moving out of Jakarta and Greater
Jakarta (Jabodetabek) to regional areas.

Unlimited Booster: Driving strong acquisitions

* Prolonged impact: A prolonged Covid-19 situation will

impact livelihoods and discretionary spending which will hurt

customer spending - telcos will not be immune.

* Legacy declining at a faster rate: Further accelerating the

decline in Legacy (Voice & SMS).

* Muted Lebaran seasonality

11/05/2020

Free access: 2GB/day to access government healthcare
websites; e-learning & university portals; & Office365 tools.

Support frontliners: Donation of PPE gear; Free services to
officers & volunteers; reinforced network in hospitals.

Approximately IDR100bn donated in form of cash, medical
and safety kits, free data access and other benefits.
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Financial Performance , XL axiata

Solid start to 2020 with revenue and EBITDA growing driven by Data and PAT increased
significantly from the tower sale gain

Revenue (IDR bn) EBITDA (IDR bn) PAT & Normalized PAT (IDR bn)

6.415 6,500

5,974

I PAT
I Normalized PAT

1,520

214 214
1Q 19 4Q 19 1Q 20 1Q 19 4Q 19 1Q 20 1Q 19 4Q 19 1Q 20
B service Revenue ‘ EBITDA Margin Normalized Items (net of tax):
I Others 1Q 19: IDR11bn forex loss

4Q 19: IDR6bnN forex loss & IDR6bn data
center gain

1Q 20: IDR33bn forex gain & IDR1,429bn
tower gain
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Reconciliation of Post to Pre IFRS 9, 15, 16 s XL axiata

1Q 20 EBITDA (IDR bn)
3,184 "
=

507 2,674

-

1Q 20 EBITDA Post IFRS Revenue OPEX 1Q 20 EBITDA Pre IFRS

Q EBITDA Margin

1Q 20 Normalized PAT (IDR bn)

58 n ******************* P — -

1Q 20 Normalized EBITDA D&A Financial Charges Income Tax 1Q 20 Normalized
PAT Post IFRS PAT Pre IFRS
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Operating Expenses

¥ Interconnection and Other Direct Expenses M Infrastructure
Il Regulatory Costs*
I supplies and Overhead

I salaries & Employee Benefits
I sales and Marketing

3,688

T -13%
3,804

3,313

1Q 19 4Q 19 1Q 20
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) XL axiata

Operating Expenses declined 10%
YoY and 13% QoQ due to:

Lower infrastructure expenses
(-23% YoY, -24% QoQ) as a
result of IFRS 16 adoption.
Interconnect and Other Direct

Expenses were -9% lower YoY
due to lower interconnect
arising from declining voice
traffic

Marketing expenses were -1%
lower YoY due to shifting of
spending to digital.

*Regulatory Costs include USO & BHP costs previously included under other
direct expenses.
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Data Revenue , XL axiata

Service Revenue increase driven by Data which contribution has increased to 91%

Data Revenue (IDR bn) Data % of Service Revenue Total Traffic (PB)

1,000

5,313 5,429

934
4,636

710

1Q19 4Q 19 1Q 20 1Q19 4Q 19 1Q 20 1Q19 4Q 19 1Q 20

B Data Revenue
" Non-Data Revenue
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Customers ) XL axiata

While subscribers declined in Q1 20 as a result of increased competition, ARPU and
smartphone penetration remain stable

Subscribers (mn) ARPU (IDR k) Smartphone Penetration (%)

5506 5670  55.49 14

110 109 84% 86% 86%

1Q19 4Q 19 1Q 20 1Q19 4Q 19 1Q 20 1Q19 4Q 19 1Q 20
M Prepaid —+— Blended
I Postpaid B Prepaid

I Postpaid
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Base Stations , XL axiata

Network expansion continues with total BTS now above 133k with 4G coverage in 449 cities
across Indonesia

o) rmco\ cao)
(#52%) ($26%) 9% ¥
133,536
122,175
105,792
87,648
37,750
1Q17 1Q 18 1Q19 1Q 20

M 2c M 36 M 46
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Financials
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Balance Sheet ) XL axiata

Balance Sheet Remains healthy with higher cash balance due to tower proceeds while both
gross and net debt to EBITDA improved.

Gross & Net Debt (IDR bn) Gearing Ratios (x)
. -14%
13,836

12,239 11,850

1Q19 1Q 20 1Q19 1Q 20

B Gross Debt
¥ Net Debt

I Gross Debt to EBITDA
B Gross Debt to EBITDA (incl. fin. lease)
Bl Net Debt to EBITDA

I Net Debt to EBITDA (incl. fin. lease)
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Cash Flow , XL aX|ata

Healthy FCF generation despite increased capex and committed roll-out in 2020

FCF (IDR bn) Capitalized Capex (IDR bn) Committed Capex (IDR bn)
Gam
1,400 1,784 3,996

1,511

2,998

768

1Q19 1Q 20 1Q19 1Q 20 1Q19 1Q 20
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Borrowings Profile , XL axiata

No USD denominated debt with 46% floating and spread maturities

Borrowings Profile Maturities (IDR bn)

5,981

Fixed vs. Floating

USD vs IDR Debt

4,505

I IDR Floating
[ IDR Fixed

I usp [ bR

1,379

Rest of 2020 2021 2022 & Beyond
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Thank You!
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