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Disclaimer 3 XL axiata

The following presentation contain statements about future events and expectations that are forward-looking
statements by the management of PT XL Axiata Tbk. (“XL Axiata”) (“Company”), relating to financial trends for
future periods, compared to the results for previous periods, characterised by the use of words and phrases
such as “might”, “forecast”, “anticipated”, “project”, “may”, “believe”, “predict”, “expect”, “continue”, “will”,

“estimate”, “target” and other similar expressions.

Forward looking information is based on management’s current views and assumptions including, but not limited
to, prevailing economic and market conditions. Our business operates in an ever-changing macro environment.
As such, any statement in this presentation that is not a statement of historical fact is a forward-looking
statement that involves known and unknown risks, uncertainties and other factors which may cause XL Axiata’s
actual results, performance and achievements to be materially different from any future results, performance or
achievements expressed or implied by such forward-looking statements.

This presentation does not constitute an offer or invitation to sell, or any solicitation of any offer to subscribe for
or purchase any securities and nothing contained herein shall form the basis of any contract or commitment
whatsoever. No reliance may be placed for any purposes whatsoever on the information contained in the
presentation or on its completeness, accuracy or fairness. None of the Company nor any of its shareholders,
directors, officers or employees nor any other person accepts any liability whatsoever for any loss howsoever
arising from any use of this presentation or its contents or otherwise arising in connection therewith

“IDR” shall mean Indonesian Rupiah. Any discrepancies between individual amounts and totals are due to
rounding.
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FY 20 Key Highlights XL axiata

* Solid Revenue Growth: Despite intense competition and Covid-19
impacts, XL Axiata managed to grow service revenue +6% YoY.

« Sustained Profitability: EBITDA rose +31% YoY™* and XL Axiata
remained profitable in 2020.

 Data-Centric Operator: 92% of service revenue from data with
smartphone penetration at 89%, highest in the industry.

 Strong Cash Generation: FCF growth of +76% YoY due to
iImprovement in EBITDA.

 Outgrew The Industry: Above market revenue growth for the fourth
year in a row

* Network Investment: Continued network investment across Indonesia
with 4G service now in 458 cities and areas & 54k 4G BTS.

*Including impact from IFRS 9,15 & 16 adoption in 2020
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FY 20 Updates & xL axiata

Core Strategy Focus Repurposed 3G Capacity

« Operational Excellence: Focus on Operational Excellence to + Decreasing 3G Usage: 3G traffic is less than 10% of total
drive digitalization of our business focused on automation & data traffic due to an accelerated shift to 4G in 2020.

simplicity with increased Al based analytics.
PICtY y * Reallocating capacity to 4G: Repurposing our network for

« Customer Intimacy: Ensure that both brands achieve strong 4G by reallocating 3G capacity to 4G.
NPS within target segments through both a product and

network effort. * One-off Accelerated Depreciation: Reducing the useful life

of 3G assets in-line with this to make asset base more
* Business Continuity: Business continuity maintained through reflective of underlying usage. This will result in depreciation
the New Normal Way of Working. savings which will benefit future profitability.

Opportunities

* Industry Consolidation: Consolidation in the industry will

) . . * Intense Competition: Increased competitive intensity since
improve industry dynamics. Q4 of 2020 will affect industry growth going into 2021.

» Structural Demand: Digital way of working, school and daily
life creates structural long-term demand for Data.

* Covid-19 impact: Instead of recovery in 1H, likely that
economic environment may only start to improve from 2H of

« Home: Increased demand for fixed broadband (FTTH) 2021.
services.

+ Ex-Java: Strong momentum in ex-Java which XL Axiata will
capitalize on with continued investment.
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Financial Performance , XL axiata

Good performance in 2020 despite challenges with service revenue increase of 6% YoY
driven by Data; EBITDA increase of 31% YoY and profitability maintained

Revenue (IDR bn) EBITDA (IDR bn) PAT & Normalized PAT (IDR bn)
T31% I PAT
I Normalized PAT
713 719
13,060 679
6,415 6,576 g 356
555 445 495 9.966 331 331
= 214 214
40% —
-1,703
4Q19 3Q 20 4Q 20 FY 19 FY 20 4Q19 3Q 20 4Q 20 FY 19 FY 20 4Q19 3@20 4@ 20 FY19 FY 20
. Normalized Items (net of tax):
B service Revenue EBITDA Margin 4Q 19: IDR9bn forex loss & IDR9bn data center gain
3Q 20: IDR9bn forex loss & IDR9bn tower gain

4Q 20: IDR2bn forex loss; IDR1,934bn acc. depn.; IDR70bn
picocell gain; IDR14bn data center gain & IDR17bn tower loss.
FY 19: IDR13bn forex loss & IDR6bn data center gain

FY 20: IDR6bn forex gain; IDR1,537bn tower gain; IDR1,934bn
acc. depn.; IDR70bn picocell gain & IDR14bn data center gain.

Il Others
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Reconciliation of Post to Pre IFRS 9, 15, 16 , XL axiata

FY 20 EBITDA (IDR bn) @

13,060

FY 20 EBITDA Post IFRS Revenue OPEX FY 20 EBITDA Pre IFRS FY 19 EBITDA Pre IFRS

= 1961 | 11,084

9,966

o

O EBITDA Margin

FY 20 Normalized PAT (IDR bn)

,,,,,,,,,,,,,,,,,,,, 852
3 N i -_

FY 20 Normalized EBITDA D&A Financial Charges Income Tax FY 20 Normalized
PAT Post IFRS PAT Pre IFRS
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Operating Expenses ¥ xL axiata

¥ Interconnection and Other Direct Expenses M Infrastructure
I salaries & Employee Benefits Il Regulatory Costs*

FY 20 Operating Expenses
. Sales and Marketing I supplies and Overhead P J P

declined 15% YoY due to;

<D %) 15’ Lower infrastructure
3,804 1,495 expenses (-30% YoY) as a
1,279 12,949 result of IFRS 16 adoption.
Interconnect and Other

Direct Expenses declined -
25% YoY mainly due to lower
interconnect as a result of
declining legacy traffic
Marketing expenses declined
-8% YoY due to shifting of
spending to digital.

4Q 19 3Q 20 4Q 20 FY 19 FY20

*Regulatory Costs include USO & BHP costs previously included under other
direct expenses.
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Data Revenue

, XL axiata

Data Revenue growth of 10% YoY with increased contribution to 92% of Service Revneue in

FY 20

Data Revenue (IDR bn)

22,202

20,254
5,313 5,684 5430
4Q 19 3Q 20 4Q 20 FY 19 FY 20

15/02/2021

Data % of Service Revenue

Total Traffic (PB)

(+47%)

4,869

3,320
90.7%492.7% 1 92.6% : .
1,275 1 376
934 I

4Q19 3Q 20 4Q 20 FY 19 FY 20 4Q 19 3@ 20 4Q 20 FY 19 FY 20

B Data Revenue
" Non-Data Revenue
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Customers ) XL axiata

Subscribers rose in FY20 to 57.9m with blended ARPU increasing to Rp36k

Subscribers (mn) ARPU (IDR k) Smartphone Penetration (%)

4Q 19 3Q 20 4Q 20 4Q19 3Q 20 4Q 20 FY19 FY 20 4Q 19 3Q 20 4Q 20
M Prepaid —+— Blended
I Postpaid B Prepaid

I Postpaid
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Base Stations , XL axiata

Network expansion continues with total BTS now above 144k with 4G coverage in 458 cities
across Indonesia and more than 54k 4G BTS

‘ 144,978

130,217

118,596

35,926
101,094

FY 17 FY 18 FY 19 FY 20

M 2c M 36 M 46
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Balance Sheet , XL axiata

Balance Sheet remains healthy with higher cash balance due to tower proceeds while both
gross and net debt to EBITDA improved.

Gross & Net Debt (IDR bn) Gearing Ratios (x)

a3%)

—-27%
12,809

FY 19 FY 20 FY 19 FY 20

¥ Gross Debt
¥ Net Debt

I Gross Debt to EBITDA
B Gross Debt to EBITDA (incl. fin. lease)
Bl Net Debt to EBITDA

I Net Debt to EBITDA (incl. fin. lease)
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Cash Flow , XL aX|ata

Healthy FCF generation driven by improvement in EBITDA while capex lower due to
Operational Excellence principles

FCF (IDR bn) Capitalized Capex (IDR bn) Committed Capex (IDR bn)
6,462 7,995 l | 3,716 l ’
3,236
6,155

3,665

FY 19 FY 20 FY 19 FY 20 FY 19 FY 20
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Borrowings Profile , XL axiata

No USD denominated debt with 67% floating and manageable debt repayments over the
next 2 years

Borrowings Profile Maturities (IDR bn)

6,183

Fixed vs. Floating

USD vs IDR Debt

I IDR Floating B usp [ bR
[ IDR Fixed 1,579 1,598

2021 2022 2023 & Beyond
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FY21 Consolidated Guidance ’ XL axiata

* Revenue Growth: In-line with market.
« EBITDA Margins: Low 50%

« Capex: Around Rp7.0tn.
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Thank You!
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