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Disclaimer & xL axiata

The following presentation contain statements about future events and expectations that are forward-looking statements by
the management of PT XL Axiata Tbk. (“XL Axiata”) (“Company”), relating to financial trends for future periods, compared to

the results for previous periods, characterised by the use of words and phrases such as “might”, “forecast”, “anticipated”,

“project”, “may”, “believe”, “predict”, “expect”, “continue”, “will”, “estimate”, “target” and other similar expressions.

Forward looking information is based on management’s current views and assumptions including, but not limited to, prevailing
economic and market conditions. Our business operates in an ever-changing macro environment. As such, any statement in
this presentation that is not a statement of historical fact is a forward-looking statement that involves known and unknown
risks, uncertainties and other factors which may cause XL Axiata’s actual results, performance and achievements to be
materially different from any future results, performance or achievements expressed or implied by such forward-looking
statements.

This presentation does not constitute an offer or invitation to sell, or any solicitation of any offer to subscribe for or purchase
any securities and nothing contained herein shall form the basis of any contract or commitment whatsoever. No reliance may
be placed for any purposes whatsoever on the information contained in the presentation or on its completeness, accuracy or
fairness. None of the Company nor any of its shareholders, directors, officers or employees nor any other person accepts any
liability whatsoever for any loss howsoever arising from any use of this presentation or its contents or otherwise arising in
connection therewith.

“IDR” shall mean Indonesian Rupiah. Any discrepancies between individual amounts and totals are due to rounding.
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Focus on Profitability drove solid growth Financial Metrics -
Revenue +11% YoY, EBITDA +12% YoY and PAT +15% YoY

Monetization efforts resulted in further ARPU increase to 43k, supported
by healthy traffic growth of 21% YoY and sustain in quality subscribers

Convergence ambitions on fast track - Convergence Penetration reaching a new
high of 75%, with 235k Home Subscribers, in line with vast pick up in coverage

ocus lowered Sales & Marketing expense. Efforts on Digitalization gained

n with MyXL and AXISNet monthly active users increased to 29 Mio
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Success in Monetization Strategy

Driving strong Revenue growth and improved operational metrics throughout 2023

é Monetization
"Wy efforts
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Price adjustment of
Starter Packs

Price adjustment in all
portfolio and
reduction of quotas

Push on digitalization
and personalization to
focus on customer
experience

Results }
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Maintained quality
subscribers and

healthy traffic trends

P
=SE
Consistent
improvement in

ARPU reaching 43k in

4Q23
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Growing number of
own channel users
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= Home
Connect FY 22 FY 23

235k
75%
125K Convergence
FY 22 FY 23

Penetration

Wsalu

A Landma rk Homes Coverage
Passed
Year for fvos eyoas FY22  FY23

Convergence PP 30086

ambitions cities
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Major Milestones in Structural Transformation # XL axiata

On track to complete delayering to drive synergy and accelerate capture of underpenetrated FBB market

Initiation of XL and Link Net enter
Structural into a Non-binding . .
Transformation Agreement for the Mlg ration of
to create ServeCo acquisition of Link Link Net
and FibreCo Net’s customers by XL o .
Residential
EO% Customers to
XL Family - :
a amily Nrsalu untuk
XL to - seluruh keluarda |
Signing of FTTH Addition of nd ~, Indonesia
Network 750k subs - become 2 *{ _’/D\
Development and Total of IMn p|ayer in FBB / .

Operation XL FBB Subs

Agreement with Link
Net for additional
Tmn Homes Passed

The structural transformation shall be subject to compliance with the prevailing laws, regulations
and applicable shareholders’ approval which is expected to complete in 2Q 2024
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Financial and
Operational
Performance
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Robust Revenue with Solid Profitability # xL axiata

Maintained double-digit growth in Revenue alongside stronger expansion in EBITDA and PAT
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|— +12% —¢

15,885

+11% j

+49 32,341
[ 4% 3 29,172

1 |
[ |
1 |
[ |
1 |
[ |
1 |
I 8,458 I
1 |
I 7,552 It 1
1 |
I |
1 |
[ |
1 |
I |
1 |
[ |
1 |

14,235

|—+1%—¢

4,03 4,130

- . .

4Q 22 3Q 23 4Q 23 FY 22

7,680
6,836 7,31 I
2,623 2,939

4Q 22 3Q 23 4Q 23 FY 22 FY23
I Data & Digital Services Others

PAT (IDR Bn) EBITDA Margin

51.1%  50.6%
. | 48.8% ag8% 491%

4Q 22 3Q 23 4Q 23 FY 22

r -26%

= l .

4Q 22 3Q 23 4Q 23




Achieving Operational Excellence # XL axiata

Increased ARPU through management of quality subscribers and gain in traffic - driving Convergence penetration

Subscribers (Mn)
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Enforcing Cost Management & xL axiata
Effective cost management saw OPEX growth of 10% YoY thus delivering better profitability

Marketing (-6% YoY) as

result of continued +17% +8% 3
strengthening of digital T VG
channels and optimized 4,325 ’
distribution 4,001
3,688

4Q 22 3Q 23 4Q 23 FY 22 FY 23

Decline on Sales and |*+'|0% —1

Overall Costs recorded lower
growth than Revenue,
signaling better efficiency
and resulting in improved
Cost-to-Revenue ratio

4Q 22 3Q 23 4Q 23 FY 22 FY 23
Interconnection and Other Direct Expenses 730 645 710 2,376 2,624
Labor Costs 433 360 343 1,326 1,402
Sales and Marketing 643 626 650 2,618 2,455
Infrastructure 662 1,174 1,322 3,735 4,970
Regulatory Costs 1,131 1,146 1,162 4,505 4,580
Supplies and Overhead 90 50 137 347 407
Total 3,688 4,001 4,325 14,907 16,438



Optimized Investment & XL axiata

Maintaining quality network through optimal investment while continuing focus on digital experience

> BTS Count 2 Fiberized Sites > myXL and AXISnet
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EBITDA Margins >
Around ~50% | I

Capex

(1L /02 /2,024



Thank You N XL axiata
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Continued Balance Sheet Focus for Stronger
Financial Position
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Free Cash Flow

+69% B
8,727
5,173
FY 22 FY 23

Gross & Net Debt (IDR Bn)

+32%
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10,105 9,139
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Gross Debt [ Net Debt

Capitalized Capex

|—-21%—l

9,063
7,158

Gearing Ratios (x)

Gross Debt to EBITDA
I Gross Debt to EBITDA (incl. fin. lease) [l Net Debt to EBITDA (incl. fin. lease) |

FY 22 FY 23

Net Debt to EBITDA
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# XL axiata

Well-Managed Borrowing Profile

2026 & Beyond
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