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Disclaimer & xL axiata

The following presentation contain statements about future events and expectations that are forward-looking statements by
the management of PT XL Axiata Tbk. (“XL Axiata”) (“Company”), relating to financial trends for future periods, compared to

the results for previous periods, characterised by the use of words and phrases such as “might”, “forecast”, “anticipated”,

“project”, “may”, “believe”, “predict”, “expect”, “continue”, “will”, “estimate”, “target” and other similar expressions.

Forward looking information is based on management’s current views and assumptions including, but not limited to, prevailing
economic and market conditions. Our business operates in an ever-changing macro environment. As such, any statement in
this presentation that is not a statement of historical fact is a forward-looking statement that involves known and unknown
risks, uncertainties and other factors which may cause XL Axiata’s actual results, performance and achievements to be
materially different from any future results, performance or achievements expressed or implied by such forward-looking
statements.

This presentation does not constitute an offer or invitation to sell, or any solicitation of any offer to subscribe for or purchase
any securities and nothing contained herein shall form the basis of any contract or commitment whatsoever. No reliance may
be placed for any purposes whatsoever on the information contained in the presentation or on its completeness, accuracy or
fairness. None of the Company nor any of its shareholders, directors, officers or employees nor any other person accepts any
liability whatsoever for any loss howsoever arising from any use of this presentation or its contents or otherwise arising in
connection therewith.

“IDR” shall mean Indonesian Rupiah. Any discrepancies between individual amounts and totals are due to rounding.



Consistent delivery of profitability -

s growth of +10% and EBITDA at +13% YoY, improved EBITDA
v margin to 49%

Seizing momentum of Fixed Mobile Convergence -
XL Home subscribers almost doubled YoY to 206k, and convergence
penetration close to 70%
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Operational Indicators remained stable with ARPU
maintained at 42k and quality subscribers retained at 57.5 Mn
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Strong Momentum in Convergence , XL axiata
Acceleration of FBB and FMC roll out in 3Q23 through strong acquisition efforts

69%

XL Satu Fiber
206 k available in Convergence
Achievem Home Connect 75 cities Penetration
or around
+52k since 2Q23 +12 cities 143k
since 2Q23 XL Satu

Subscribers

Data-driven area Differentiated pricing Digitization of tools for
targeting strategy customer acquisition

Strategy
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Sustaining Positive Trend in Mobile ARPU ’ XL axiata

Consistent in ARPU improvement supported by price reparation and data analytics

. ARPU maintained at 42k in |
| 3Q23 backed by price |
| reparation amid market .
: dynamics and peak : ARPU Trend (IDR 000)
: achievement of previous :
I quarter I

P e o mm e mm mm Em Em Em Em Em Em mm mm Em o =

Uplift in ARPU to beyond
40k resulted from refined
pricing strategy and
personalized offerings driven
by rigorous data analytics

1Q22 2Q22 3Q22 4Q22 1Q23 2Q23 3Q23

|

: Stronger ARPU also due to
: retention of quality

: subscribers, a strong base
| for further price reparation
|




Leading in Digital Excellence

Increasing competitiveness moving forward through continued digital transformations

B

Most Holistic
Proposition for
Digital Services

Most Advanced
Digital Analytics

Reinforced Digital
Customer
Experience as Key

Transformation of
Digital Distribution

Ecosystem
Building data

and Connectivity USP for

Integration of
lifecycle management
across all digital
channels with
omnichannel
experience

Seamless online
acquisitions
leveraging
personalization
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Digitizing operations
of distribution value
chain in traditional
channels through
digital app for outlets

Drive further
integration with
modern channel
partners, using them
as relevant source of
acquisition

Convergence

Integrated 360 digital
experience for the
family

myXL as singular,
best-in-class digital
experience across all
platforms with reliable
customer care

foundation and Al for
360 convergent data
analytics to define
suitable go-to-market
strategy for each
customer in a unified
ecosystem

Developing analytics
of household of one
to drive
differentiation and
relevance
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Solid Trend in Profitability ) XL axiata

Delivering healthy bottom line and increased EBITDA margin

> Revenue (IDR Bn) > NPAT (IDR Bn) +4% 7
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+9% —|— -20%

|
|
I
|
|
|
I
l 7,533
|
|
I
|
|
|
I

| | |
| | |
| | |
| | |
| | |
| | |
| | |
8,224 8108 b 983 '
Lo 453 :
| | |
| | |
| | |
7,501 7,311 o I
6,846 1 1 1
| | |
| | |
687 723 797 1,907 o I
3Q 22 2Q 23 3Q23 9M 22 oM 23 : : 3022 2023 3Q23 OM22  9M 23 :
I Data & Digital Services Others (. :
______________________________ 1 S
_______________________________ I I_______________________________|
I 1 . I
| O EBITDA (IDR Bn) . 1 % EBITDA Margin :
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Manageable Operational Metrics , XL axiata

Retaining quality mobile subscribers while achieving significant pick up in convergence

D Subscribers (Mn)
—*0.3% —— -0.9% —

> ARPU (IDR 000)
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Stable Operating Costs , XL axiata

Sustaining OPEX growth behind revenue growth YoY

|
: .
. 2 OPEX (IDR Bn) 8% |
|
| 1213 |
3022 2023 3a23 Jl oM22 o9M23 | |
I |
: Interconnection and Other Direct Expenses 742 748 645 1,646 1,914 :
: Labor Costs 325 368 360 893 1,059 :
I Sales and Marketing 592 613 626 1,975 1,805 :
: Infrastructure 993 1,138 1,174 3,073 3,648 I

|
: Regulatory Costs 1,147 1,143 1,146 3,374 3,417 I
| Supplies and Overhead 78 138 50 257 270 :
: Total 3,878 4,148 4,001 11,218 12,113 :
I |

« Sales and marketing costs continues declining trend YoY, in line
with digitalization strategy

« Expansion of infrastructure costs in line with growth of sites

22/ /2023



Optimized Network , XL axiata

Continuing to prioritize customer experience through enhanced network and digitization

> BTS Count D % Fiberized Site > myXL and AXISnet
+3% +7% Monthly Active Users (Mn)
|_ | _l *+9 ppt _l 06.0g 26:96 2702
153,357 147,467 158,225 |/ 1%

()
69,903 52%
103,408
43,908 Dec’21
1,989
9M21 9M 22 9M 23 3Q 22 3Q 23

3G m2G m4G
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FY 2023 Consolidated Guidance | & XL axiata

Revenue Growth
High Single Digit

EBITDA Margin
around 49%

Capex
around IDR 8 Tn



Thank You N XL axiata
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Consistent Strengthening of Cash Flow and Balance Sheet , XL axiata

D Free Cash Flow (IDR Bn)

+53% _l
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Free Cash Flow defined as EBITDA minus Capitalized Capex I

- Gross Debt - Net Debt I

22/11/2023

D Capitalized Capex (IDR Bn)

I— -12%
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I Gross Debt to EBITDA (incl. fin. lease) Il Net Debt to EBITDA (incl. fin. lease) |
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Secure Borrowings Profile

Refining borrowings profile to manage interest rate and liquidity risks

D Interest Rate Profile > Maturities (IDR Bn)

8,505

B DRFixed [ IDR Floating
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