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1 Introduction 

This User Guide will instruct you, as a Shareholder, on how to register and log in to KSEI’s Security 

Ownership Referencing Facility (AKSes KSEI) and participate during an Issuer’s General Meeting of 

Shareholders (Issuer’s GMS) by declaring your attendance, or appointing a representative (proxy) if 

you could not attend, and vote during each agenda of the GMS.  

To register for an AKSes account, please make sure that you have already own a Single Investor 

Identification (SID) number.  Presently, only individual local Shareholders can participate in a GMS 

through the eASY.KSEI application.  

2 How to Register as a Shareholder  

1. Open the AKSes website at https://akses.ksei.co.id/ through your PC’s browser.  

 
3. Choose your registration type as Local Individual, as shown in the graphic below:  

 

2.   After the AKSes website is opened, click on the      button on the upper right corner of the screen. 

  

  

2   

  

3   
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4. After the Registration screen opens, fill in the available brackets with your personal data:  

a. Full Name: Enter your full name as specified in your KTP (ID card).  

b. NIK: Enter your National Identity Number (NIK) or your KTP number.  

c. Mobile Number: Enter your active mobile phone number.  This number will be used to 

receive an OTP (One Time Password) code to verify your account.  

d. E-mail: Enter your active email address.  This email address will be used to verify your 

account and will become the username to log in to or to change the settings in your account. 

As a Local Individual Investor, your email address must be similar to the one that you have 

registered through your Broker or Investment Manager.  

5. After you have completed all of the brackets, click the  button to continue the 

account creation process.  

 

 

6. Make sure that all of the data you have inputted are correct and click the button to activate your 

account. Click the button to return to the previous screen if you wish to change the data.  
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8. Open your email inbox and click on the activation link in the email you receive from 

akses@ksei.co.id.  

7.   A link to verify your account will be sent to your email.  Please click on the  
button if it does not arrive within 15-minutes. 
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9. After you clicked the link, a new browser window will appear with a screen to create your 

account’s password.  Create and enter a password in the available bracket.  The password must 

have at least eight characters with uppercase and lowercase letters, numbers, and special 

characters. Make sure you have entered the same password on both brackets.  

 

 

       and log-in again to the application by using your username and password.  

  

8   

10.   Click on the    button to activate your account.  

  

11.   Your AKSes account has been activated.  Click on the 

tombol  

  button to return to the landing page 

9   

10   
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3 Logging in to eASY.KSEI through AKSes  

1. Open the AKSes website at https://akses.ksei.co.id/ through your PC browser.  

2. Click on the  button on the upper right side of the screen.

 
3. Fill in your personal data on the login screen: 

a. Username/e-mail: Enter the User ID you have chosen during registration (for users of 

previous AKSes versions), or enter the email address you have previously registered.  

b. Password: Enter the password you have chosen during registration.   

  

11   
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c. If you forgot your password, please click on the  button and follow the 

instructions on section C (How to Reset Your Password) to reset your password.  

4. Click the   button to log in.  

 

5. If the information you entered is correct, you will be able to log in to the landing page as shown 

below.  To enter the eASY.KSEI’s e-Proxy facility, please click the following menus: eASY.KSEI > 

Login eASY.KSEI on the landing page.   

 
 

6. You will then be automatically sent to the eASY.KSEI page and the following disclaimer will 

appear.  Please read the disclaimer and click the  button to enter the eASY.KSEI 

application.  
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4 How to Reset Your Password  

1. At the AKSes login screen, click the “Forget your password?” link. 

 
2. Enter one of the data below:  

a. AKSes Username  

b. NIK/KTP Numbers (for Local Individual Investors Only)  

c. SID  

3. Click the  button.  
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4. Click a link delivery method to reset your password.  Please note that link deliveries through 

mobile phone numbers can only be done if you have registered your mobile phone number in 

AKSes.  

5. Click on the  button to continue the process.  

      

  

2   

3   
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6. A link to reset your password will be sent to your email. Please check your inbox (or your spam 

folder if it is not in the inbox).  Please click on the  button to resend the link if you 

have not received it within 15. Minutes lick the change password link in the e-mail. 

7. Click on the change password link in the email.  

 

 

8. Enter your new password. Please make sure that the password has eight characters with 

lowercase and uppercase characters, numbers, and special characters. Please enter the same 

password on both brackets.  

9. Click the  button to resume the process. 
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10. Your password has been changed.  A notification on the password change will be sent to your 

email. Click on the   button to return to the landing page and continue with the login 

process. 
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